


02

HOPE CENTRE
ANNUAL REPORT
ABOUT US oo 3
PRESIDENT’S MESSAGE .ccoevererererssssssssssssssssssssssssssssesses 4
BOARD OF GOVERNANCE w.ccovrerrrrsnsesssesessssssssssssssss 5
KEY STATISTICS vt 6
YOUTH & CHILDREN PROGRAMMES
U_SPACE ot 7
TUITION WITH LOVE oot 8
DREAMPACT BURSARY ..o 9
SOCCER GOAL KICK v 10
SENIORS PROGRAMME
BREAKFAST WITH LOVE oo 11
REACH oot 12
NEIGHOURHOOD OUTREACH

PROJECT SPARKLE ......oviiiniicrinicicninicieninsesesisessessissssessens 13



03
ABOUT
US

OUR VISION

Our vision is to extend Christ’s love to our communities through practical
help and action regardless of race language and religion.

OUR MISSION

Our mission is to operate centres that run meaningful social services and
programmes for our communities.

OUR STORY

HOPE CENTRE (SINGAPORE) is a non-profit voluntary welfare organization
established in 1997. Over the years, we have been recognized for our
active contributions towards the society, and have been granted Institute
of Public Character (IPC) status as a charity. As a member of the National
Council of Social Service (NCSS), Hope Centre is committed to improve
the well-being of all people in the community of Singapore.
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PRESIDENT'S
MESSAGE

Having been established in 1997 as a voluntary not-for- profit welfare organisation, 2016
marked Hope Centre’s 19th year of community involvement. Since the move in 2012

to Kampong Glam, Hope Centre has continued to impact local communities through its
extensive social programmes, and has sought to consistently innovate new programmes
aimed at broadening this impact further.

In 2016, Hope Centre continues to strengthen its ties with its local neighbourhood, its
community partners and most importantly, its beneficiaries. In early 2016, Hope Centre had
begun operating one of its signature programmes, Tuition with Love in the Tampines North
Constituency.

Moving forward to 2017 and beyond, Hope Centre works towards attaining the Institute of
Public Character (IPC) status as a charity. Hope Centre also plans to strengthen and expand its
continuing impact within the community through its DreamPACT Bursary, Breakfast with Love
and REACH programmes, among various other initiatives aimed at enriching the lives of those
who need it most.

Our vision is to extend Christ’s love to our communities through practical help and action
regardless of race, culture, language and religion. We plan to carry this out through our
mission in operating centres that run meaningful social services and programmes for our
communities.

Mr Jeffrey Chong Hock Joo
President
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BOARD OF
GOVERNANCE

OFFICE BEARERS

Mr Jeffrey Chong Hock Joo
President

Mr Tan Gan Hong Daniel
Vice President

Mr Christerson Poon Quin Loong
Secretary

Mr Chandra Widjaja
Treasurer
COMMITTEE MEMBERS
Mr Chan Wan Leng
Ms Carmen Chiang
A/Prof Ching Chi Keong
Ms Ng Weiling
Mr Soh Chin Heng

Mr Jonathan Tay Yu Xiang

STAFF

Mr Dasmond Pang
Centre Manager

Mr Benny Huang
Office Administrator

Ms Jolene Lau
Seniors Programme Executive

Ms Jen Lim
Corporate Communications and Fund Raising

Mr Joel Low Chia Young
Youth Programme Executive
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KEY STATISTICS

AT A GLANCE

Youth & Children Programme

Dreampact Bursary
(amt awarded: $36,700
beneficiaries: 164 Students)

5, children: 56)

Kick
115, children: 32)

Seniors Programme

Brea

REACH

elderly: (volunteers: 47, elderly: 20)

Neighbourhood Outreach

Total Volunteers: 3787

Total Beneficiaries: 1312
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YOUTH & CHILDREN
PROGRAMME

USPACE

U_SPACE by Hope Centre was officially opened on 15 August 2015 by Ms. Denise Phua, Mayor of
Central District Singapore. U_SPACE is a youth centre located at the void deck of Block 466 Crawford
Lane, which aims to engage youths living in Kampong Glam (and beyond) through a range of
enriching programmes.

Supported by Ministry of Social and Family Development (MSF) and the National Council of Social
Services (NCSS), U_SPACE reaches to the 4000 youths living in Kampong Glam - about 12.1% of the
region’s population. Some of these youths face a myriad of unfavorable conditions, which may lead to
negative outcomes in their lives. Therefore, U_SPACE provides a conducive environment for learning
and growth. We hope to encourage and spur youths to reach their fullest potential.

More than just a cosy hangout place, U_SPACE engages and trains youths in the areas of education,
sports and arts. Some of the signature programmes include DreamPACT Bursary Awards, GoalKICK
Soccer, Guitar Classes, Art Classes, Homework Clinic and Tuition With Love. These activities help youths
to acquire new skills, improve self-confidence, develop meaningful friendships, instill a sense of
belonging as well as bring about positive change in their lives.

Moving forward, U_SPACE will continue to engage, enrich and empower the youths of Kampong Glam
and all over Singapore.

Number of volunteers:

55

Number of children:

56

A
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YOUTH & CHILDREN
PROGRAMME

TUITION WITH LOVE

With a heart to mould our future generation, Hope Centre has expanded
its reach to partner with Tampines North Constituency to start Tuition with Love in 2016.

This signature programme helps young students from financial-challenged families in their
foundational academic years. Since the launch in 2012 at Kampong Glam, the programme has been
helping students holistically in academics, life skills and character development. Conducted both in

group and individual sessions, we provide tuition for Primary School students.

Number of Volunteers: . ' Number of Students:
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YOUTH & CHILDREN
PROGRAMME

DREAMPACT BURSARY

The dreamPACT! Bursary was launched in 2003 with the aim of enriching the lives of the underprivilege
students through the empowerment of these students through the various programmes, assisting
them financially in their education and engaging with the parents of these students.

As of 2016, more than $414,400 worth of bursaries and book vouchers were awarded. The dreamPACT!
Bursary programme has impacted the lives of more than 1450 students and their parents.

Total amount awarded: Number of Beneficiaries:

wss

$36,700 164 Students
Total amount awarded Number of Beneficiaries
since launch: since launch:

$414,400 1450 Students
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YOUTH & CHILDREN
PROGRAMME

GOALKICK SOCCER

GoalKICK is a soccer programme launched in May 2014 for the youths in the Kampong Glam
neighbourhood. With astrong focus on mentoring, developing character and leadership
development, the programme aims to impart values through engaging youths through playing
a sport they love.

Coupled with house visits and dialogue with parents/guardians, the mentors believes strongly in the
saying ‘it takes a whole village to raise a child'.

The newly formed female soccer team has engaged about 8-12 girls since the launch in December 2015. More
than having fun while playing sport, the girls learn important lessons such as teamwork and perservance.

Asof 2016, there are around 28-32 children who attend these soccer sessions faithfully on a
fortnightly basis.

s

Number of Children:
Boys: 20
Girls: 12

Number of Volunteers:

15
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SENIORS
PROGRAMME

BREAKFAST WITH LOVE

At Hope Centre, we aim to enhance the quality of life and social well-being of seniors in our community
through our food distribution programme “Breakfast with Love” (BWL). The programme includes interactive
activities, morning exercises, breakfast and lucky draw. In addition to distributing essential food packages,
we also befriend seniors in a holistic approach of meeting their needs.

Our signature seniors programme, Breakfast With Love, is held on the first Saturday of each month at
Kampong Glam Community Centre.

. Number of Seniors:
Number of Volunteers: . Over 400 monthly

70
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SENIORS
PROGRAMME

REACH

Seniors fall through the cracks and are often neglected. Hence, REACH programme was started in 2013,
and each of our volunteers is assigned to adopt a homebound elderly around Kampong Glam to care
and visit on a weekly basis.

REACH stands for
R - Relate
E - Encourage
A — Assist
C-Care
H - Hope

.—”‘

Number of volunteers :

47

—_—

Number of elderly:

20
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NEIGHBOURHOQOD
OUTREACH

PROJECT SPARKLE

'Many young people roll their eyes and laugh, but young people here roll up their sleeves. That's what
Ms Denise Phua, the Mayor for the Central Singapore District, said at the inauguration of Project
Sparkle 2016, a mass community cleaning event to serve the needy in Singapore that has just finished
its fifth year running since 2012. More than 3500 volunteers spring-cleaned more than 500 apartments
for the needy elderly and families, and gave them New Year goodie bags and cleaning tools. Hope
Centre expanded its repertoire of services to include gate-painting and reached out to four different
areas namely, Kampong Glam, Jalan Basar, Chinatown and Punggol.

There's so much more that could be said about Project Sparkle 2016 that broke new grounds, but we'll
leave it to both the blessers and the blessees to say it best.

"It's fun to meet new people and... my house is clean!"
-Khairianee, 13, Kampong Glam neighbourhood

"In the end, it isn't just about cleaning, it is the befriending and letting them know that there's some-
one who cares. The one touch may prevent many undesirable things from happening.”
- Mr Desmond Lee, 37, Block I/C, Kampong Glam neighbourhood

"In life, there is no point even if you have a lot of money but are not happy. Being a single mother can
get very lonely and difficult as | have to juggle many things - such as paying the bills, cleaning the
house, working, taking care of my children. So | am very happy and thankful for these young people
who came to help me clean my house, and also happy that | can share my life experiences with them."
-Mdm Rosna Binte Nordin, 47, Jalan Besar neighbourhood

Number of Volunteers:

3500
Number of Units:

More than 500







